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PART A
BACKGROUND

What is HMS2?

How did it come about?



An E-Health 
software solution 

developed by SA for 
South African Hospitals



An Electronic Medical Record 
(EMR) system

that aims to assist hospitals to be 
more Effective and Efficient in 

providing quality care to patients 
and communities



HMS² is developed as an open platform 
E-Health technology

using the SA Normative Standards 
Framework (HNSF)

for improved systems interoperability



Forms part of an 
E-Health digital eco-system 
within public healthcare in 

South Africa



Top Management

ωCEO

ωClinical Governance

ωFacilities

ωHR & Admin

Clinical 

ωDoctors

ωNurses

ωClinical Support

ωPharmacists

Administration

ωPatient Admin

ωCase Management

ωRevenue 
Management

TOP DOWN MEETS BOTTOM UP
SYSTEMS DEVELOPMENT


